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The number of world Internet users is

estimated by International

Telecommunications Union (ITU) to reach 2.75

bil l ion by end 201 3 (blue dots in the chart, see

Fig.1 ). In other words,

39 per cent of the

world’s population wil l

be using the Internet

by end 201 3, which

implies that there are

sti l l 4.4 bil l ion people

who are not yet onl ine.

Saturation at 3.9
billion users

Internet usage is l ikely

to continue growing for

some more years,

reaching 90% of total

potential market as

soon as 201 9, to ascend up to areppim's

estimated saturation point of 3.9 bil l ion users

(red l ine in the chart) to happen before 2030

— compare with 201 2,

201 0and 2008

forecasts. Historical

data covering the

period 1 990-201 3

reveal that growth has

been exponential at

the average annual

rate of 35.27 % unti l

the inflection point in

201 0, when volume

reached 1 .9 bil l ion,

corresponding to

29.3% of the world

population. Thereafter

growth started to

slowly decelerate.

Households with Internet access at
home

A key basic indicator to monitor consumer

adoption is the

number of households

with access to the

Internet. The number

of households with

Internet access is

increasing in al l

regions, but large

differences persist

between developed

and developing

countries, with

penetration rates set

to reach almost 80 per

cent in the former

compared with 28 per cent in the latter. The

table hereinafter (Fig.2) shows, however, that

the number of households with Internet access

at home has been

growing more than

twice as fast in the

developing, than in the

developed world.

There are many

reasons why

households in

developing countries

are not as yet

connected to the

Internet, primari ly

related to the

affordabil ity and

availabi l ity of Internet

services. The

Worldwide Internet users
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Fig.1 : Forecast of worldwide Internet users.

Fig.2 : Growth of the number of households with Internet

access at home.
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continued increase in wireless broadband

deployment and services, coupled with fal l ing

prices, should improve Internet access in

households in developing regions over the

next years. A powerful enabler is the shift in

the type of Internet access devices used in

households, which are no longer l imited to

computers, but increasingly include other

devices, such as smart-phones.

Wireless Internet

Indeed, there is a clear l ikel ihood that mobile

Internet services, in other words access to

Internet services through cellular phones and

other mobile devices, could induce a surge of

the number of Internet users, both in

developing and developed countries, possibly

causing them to exceed the 3.9 bil l ion

saturation point, in the same way mobile

phone caused the explosion of the number of

telephone subscribers.◙
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